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(A Government of India Enterprise)

Work Station NO:10-14, D-Tax Building, behind CTO Building, 
Eastern Court Compound, New Delhi

[CSC Section]

No. 12-1/2009-CSC                                                       Dated 21-09- 2012
To

The Chief General Managers

All Telecom Circles & Telephone Districts

Bharat Sanchar Nigam Limited

Subject: Online Revenue Monitoring Mechanism of business at Customer Service Centres through CSC Portal. 

Sir,


I am directed to refer to this office letters of even number dated 24.11.2009, 23.3.2011, 4.5.2011, 25.5.2011, 6.6.2011, 5.9.2011, 8.12.2011, 15th December, 2011 31-01-2012 & 21-02-2012 on the subject noted above and to bring to your kind notice 
· That the revenue data of CSCs are not being uploaded on the CSC Portal in prescribed revenue statement format, barring a few Circles i.e.  AP, Haryana, Kerala, Karnataka, Orissa, Punjab, Rajasthan, Tamil Nadu,Gujrat, Maharashtra Circle. 

· Secondly there is abnormal delay in loading such data.
All Circles are therefore requested to gear up all CSCs to upload revenue data on the Portal regularly and timely on each month.

         This issued with the approval of the competent authority 


                                                                              
                                                                                                               -Sd/-
(R.L.Bairwa)

Assistant General Manager(CSC)

Copy to:

(i)All Nodal Officers of all Telecom Circle/Telephone districts

(ii)This letter has also been uploaded on the CSC Portal as well as on the Intranet.

